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NOAP Organic Handling

Course Overview

In order to follow closely with the current consumer and market trends, NTUC FairPrice has
launched the sale of its own Pasar Organic Vegetables in more than 30 stores. It is necessary for
staff to observe good practices in the store to ensure better assurance to the public.

Course Outline

e Introduction to NOAP

e What are organic claims?

e Why NOAP?

e Organic handling practices at the retail outlets
e Completion of important documents

Methodology

Videos, group discussions, presentations

Who Should Attend

Retail Assistant (Fruits and Vegetables), Team Leader from Fresh Department, Branch Executive
and Branch Manager

Course Duration

0.5 Day / 4 Hours

Pre-requisites

NIL



