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WSQ Retailing & The Economy (Work Effectively in
Retail Environment)

Course Overview

To provide NTUC Fairprice staff with the skills and knowledge to work effectively in the retail
environment.

Course Outline

The retail industry in Singapore

The roles of NTUC Fairprice

Your personal role in NTUC Fairprice

Identify career progression in the retail industry

Methodology

Interactive classroom lecture style, written assessment and oral questioning

Who Should Attend
All Staff

Course Duration

1 Day / 8 Hours

Pre-requisites

NIL



