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WSQ Store Security Policy (Apply Security Practices)

Course Overview

To equip the participants with the necessary knowledge and skills in store security which include
developing of a vigilant mindset, reporting suspicious / wanted persons, handling of unattended
objects, store robberies, minimizing theft and participation in retail crime prevention.

Course Outline

e Develop a vigilant mindset

e Report suspicious/wanted persons

e Handle unattended objects

e Handle store robberies

e Minimize theft

e Participate in retail store crime prevention

Methodology

Interactive classroom lecture style, individual / group discussions and sharing

Who Should Attend

Cashier, Retail Assistant, Team Leader, Branch Executive

Course Duration

1 Day / 8 Hours

Pre-requisites

NIL



