
Renewing your licence via GoBusiness Licensing Portal (for licences which 
have not expired or licences which have expired for less than 6 months) 
 

Steps Illustration 

1. Visit 
https://licence1.business.gov.sg/fep
ortal/web/frontier/home 

 

2. Click on Login button 

 
3. Login with your Singpass for 

individuals user. 

 
4. If the vocational licence is due for 

renewal, there will be a prompt at 
the dash board interface under 
“Licences”. Click on it and select 
“Renew” 

 
5. Select the appropriate licence type 

to renew and key in the NRIC 
accordingly. Do note that for multiple 
licence holders, they will be required 
to renew only once > Click on Next 

 



Steps Illustration 

6. Verify your details and click on the 
box, to receive status updates on 
your Renewal via SMS > Click on 
Next 

 
7. If there are any changes to the 

licence holder’s particulars for 
example address or contact 
number, he/she may wish to select 
the option “Renew with changes to 
personal particulars”. Otherwise, 
please select the other option 
“Renew with no changes to 
personal particulars”   

 
8. Declaration for Medisave Liabilities 

and Refresher Course 

 
9. If the option for both MediSave 

Liabilities and Refresher course 
have been selected as “No” and yet 
they are required to fulfil both 
requirements. System will auto 
prompt an error notification. For 
MediSave Liabilities, licence holders 
may now check for their MediSave 
liabilities directly through the CPF 
website. For Refresher Course, 
licence holders are required to 
undergo the refresher course first 
prior to licence renewal. 

 
Declaration for MediSave Liabilities 
will only be available if the licence 
holder is required to fulfil it prior to 
licence renewal. 

 
 
 

 



Steps Illustration 

 
Declaration for Refresher Course 
will only be available if the licence 
holder is required to fulfil it prior to 
licence renewal 

 

 
10. If licence holder is required to 

undergo a medical examination, the 
medical examination declaration will 
appear as per the screenshot below 
Note: Select the option Yes or No 
for each type of medical condition as 
indicated within the actual medical 
form before clicking Proceed. 

 
11. Upload supporting documents  

 
Note 1: Medical memo will be 
required if there is any selection in 
Yes option at Step 11 
 
Note 2: Ensure that the uploaded 
image is clear and of visible quality 
and file size must not be > 2MB. 
 
Click on Next to proceed to pay. 

 
12. Make payment of $40 (non-

refundable) and the renewal 
application will be submitted. 

 
 
 
 
 
 
 
 
 

 



Steps Illustration 

13. You will receive a SMS notification 
once your Vocational Licence 
renewal application has been 
approved.(if you had ticked the box 
under step 7) Your Vocational 
Licence status will be updated on 
OneMotoring by the next working 
day after it has been approved 

 

 
Renewing your licence via GoBusiness Licensing Portal (for licences which 
have expired for more than 6 months but less than 3 years) 
 

Steps 

1. Make an appointment to submit a late renewal application at LTA Customer Service 
Centre, 10 Sin Ming Drive S575701. Select “Public Service Vehicle” > “Vocational 
Licence” > “Late Renewal” when making your appointment.  Bring along the following 
documents: 
 

• NRIC 

• Valid Singapore driving licence 

• Vocational licence card (if you misplaced the vocational licence card, please 
bring a copy of police report stating the loss of vocational licence) 

• Completed the late renewal application form for vocational licence 

• $25 payable via Nets/FlashPay/CashCard 
 

2. LTA will assess if your licence can be renewed. If your late renewal application is 
successful, a letter will be sent to inform you of the requirements to fulfil.  If you 
misplaced the approval letter or did not receive it after 14 working days, please LTA. 
 

3. After meeting all the requirements stated in the late renewal approval letter, make an 
appointment at the LTA Customer Service Centre, 10 Sin Ming Drive.  Select “Public 
Service Vehicle” > “Vocational Licence” > “Renewal” when making your 
appointment.  Bring along the following documents: 
 

• NRIC 

• Valid Singapore driving licence 

• Vocational licence card 

• Late renewal approval letter 

• To meet any outstanding requirements stated in the late renewal approval 
letter: 

i. Completed medical reports 
ii. Original proof of refresher course registration 
iii. Documents to show no outstanding MediSave contributions 

• $40 renewal fee via Nets/FlashPay/CashCard 
 

 

 

https://onemotoring.lta.gov.sg/content/dam/onemotoring/Forms/Renewal_form_Expired_VL.pdf


 
Uploading your medical examination report 
 

Steps Illustration 

1. Visit 
https://licence1.business.gov.sg/fepo
rtal/web/frontier/home 

 

2. Click on Login button 

 
3. Login with your Singpass for 

individuals user. 

 
4. Click on Licence Application 

 
5. Click on Amend Existing Licence to 

amend licence or, Click under 
Licenses > Active 

 
6. Select your licence type  

 
Note : Please select only one licence 
for multiple vocational licence holders 

 



Steps Illustration 

7. Select Submission of Medical 
Records and key in Licence No. 
/Licensee ID No. > Click on Next  

 
8. Ensure all particulars are correct, and 

click on the box, to receive status 
updates on Renewal via SMS > Click 
on Next 

 



Steps Illustration 

9. Self declaration (Medical Condition) 
Page  
 
Note: Select the option Yes or No for 
each type of medical condition as 
indicated within the actual medical 
form before clicking Proceed. 

 
 
 

 
 

 
10. Uploading of medical report or 

medical memo supporting documents 
 
Note 1: Medical memo will be 
required if there is any selection in 
Yes option at Step 11 

 
Note 2: Ensure that the uploaded 
image is clear and of visible quality 
and file size must not be >2MB. 

 



Steps Illustration 

11. General declaration and submission 
page  
 
Review the information and click on 
the boxes under Declaration section 
before clicking on Submit  
 
Note: At any point of time, the licence 
holder can make changes to the 
application by clicking on Previous 
button 

 
12. You will receive email notification 

when your medical submission is 
processed. Under Correspondences 
module, licence holder can search 
for the notification by keying in the 
application no 

 
 

13. You will receive a SMS notification 
once the Medical Submission has 
been approved (if you had ticked the 
box under step 7). 

 

 


