
Uploading your medical examination report 
 

Steps Illustration 

1. Visit 
https://licence1.business.gov.sg/fepo
rtal/web/frontier/home 

 

2. Click on Login button 

 
3. Login with your Singpass for 

individuals user. 

 
4. Click on Licence Application 

 
5. Click on Amend Existing Licence to 

amend licence or, Click under 
Licenses > Active 

 
6. Select your licence type  

 
Note : Please select only one licence 
for multiple vocational licence holders 

 



Steps Illustration 

7. Select Submission of Medical 
Records and key in Licence No. 
/Licensee ID No. > Click on Next  

 
8. Ensure all particulars are correct, and 

click on the box, to receive status 
updates on Renewal via SMS > Click 
on Next 

 



Steps Illustration 

9. Self declaration (Medical Condition) 
Page  
 
Note: Select the option Yes or No for 
each type of medical condition as 
indicated within the actual medical 
form before clicking Proceed. 

 
 
 

 
 

 
10. Uploading of medical report or 

medical memo supporting documents 
 
Note 1: Medical memo will be 
required if there is any selection in 
Yes option at Step 11 

 
Note 2: Ensure that the uploaded 
image is clear and of visible quality 
and file size must not be >2MB. 

 



Steps Illustration 

11. General declaration and submission 
page  
 
Review the information and click on 
the boxes under Declaration section 
before clicking on Submit  
 
Note: At any point of time, the licence 
holder can make changes to the 
application by clicking on Previous 
button 

 
12. You will receive email notification 

when your medical submission is 
processed. Under Correspondences 
module, licence holder can search 
for the notification by keying in the 
application no 

 
 

13. You will receive a SMS notification 
once the Medical Submission has 
been approved (if you had ticked the 
box under step 7). 

 

 


