
 

FOR IMMEDIATE RELEASE 
 
NTUC LearningHub and Professional Convention Management Association Partner to 

Introduce New Training Programmes to Uplift Singapore’s MICE Sector  
 

 Under the two-year partnership, event professionals in Singapore can expect a range of 
internationally recognised training programmes for event professionals, contextualised to 
suit the needs of Singapore’s MICE industry 

 Two new courses will be introduced to kickstart the partnership – (1) Digital Event 
Strategist certification course, and (2) Technical Meeting & Event Production certificate 
course – to support event professionals in learning best practices in local event 
management  
 

Singapore, 8 June 2023 – NTUC LearningHub (NTUC LHUB), together with the Professional 
Convention Management Association (PCMA), provider of senior-level education, networking, 
and market intelligence for the global business events industry, will embark on a two-year 
strategic partnership in Singapore commencing June 2023. The announcement was made 
today at the “The Future of Work: Impact of AI on the Workforce” event organised by PCMA. 
 
Under the partnership, events professionals in Singapore can look forward to a range of 
internationally recognised PCMA training programmes specifically contextualised for business 
events held in Singapore. These include courses focusing on technological enablers for events 
and on the future of work in the MICE sector. The collaboration combines NTUC LHUB’s 
expertise in delivering contextualised training in Singapore with PCMA’s strong portfolio of 
education and training courses for global business events professionals.  
 

 
From left to right: Ms Cara Puah, Deputy Director, Tourism, NTUC LHUB, Mr Tay Ee Learn, Chief Sector Skills 
Officer, NTUC LHUB, Mr Jeremy Ong, Chief Executive Officer, NTUC LHUB, Sherrif Karamat, President and 

Chief Executive Officer, PCMA & CEMA, and Ms Florence Chua, Managing Director, PCMA APAC 

 
Two New Courses to Help MICE Professionals Upskill 
Two new courses will be introduced to kickstart the partnership – (1) Digital Event Strategist 
(DES) certification course and (2) Technical Meeting & Event Production (TMEP) certificate 
course. The two internationally recognised professional courses are designed to support event 



 

professionals in their upskilling journey and help them acquire the latest innovative practices 
adopted in the business events industry globally, following the resumption and recovery of 
events post-pandemic. 
 
The DES certification course is developed from the insights and professional experience of 
international MICE industry experts and is aimed at helping event professionals move away 
from outdated digital event delivery models. Conducted over three days, the DES certification 
course will provide learners with the know-how in designing, delivering, and measuring 
effective and highly interactive online gatherings and applying these approaches by 
harnessing innovative hybrid experiences such as the metaverse in digital event production.  
 
We are also pleased to extend the TMEP certificate course, a new programme offered by 
PCMA as a result of the acquisition of the Event Leadership Institute in early 2023. To enhance 
this already robust and long-running certificate course, elements of the Hybrid Event 
Production course previously offered by PCMA will be incorporated. Conducted over two days, 
the TMEP certificate course enables learners to acquire the necessary knowledge to 
successfully produce an event in a cost-effective manner by understanding audio-visual and 
lighting elements, effective management of both in-person and remote speakers, identifying 
the right venue and vendors from a technical production point-of-view, and incorporating 
technical hybrid requirements. 
 
Learners who have successfully completed the DES certification course will be certified by 
PCMA as a Digital Event Strategist for two years. Recertification requires ten hours of 
continuing education to maintain their certification. Learners can choose to complete the 
TMEP certificate course to meet the DES recertification requirements.  
 
Internationally Recognised Courses Contextualised for Singapore’s Market 
To suit the needs of the MICE industry in Singapore, the curriculums of the two courses are 
contextualised, thereby allowing learners to readily apply key learnings directly to their work. 
To encourage effective training facilitation and to promote networking among event 
professionals, both courses will be delivered physically and will be conducted by a diverse 
panel of overseas and local professionals with extensive experience in cross-region business 
events. 
 
Local experts will be involved in the course customisation to ensure delivery of the curriculum 
is supported with relevant case studies and examples. The pilot run for both courses will take 
place in August 2023, starting with an intake of 20 learners for each course. NTUC LHUB will 
be the programme manager for the courses in Singapore, while the internationally recognised 
certifications will be issued by PCMA.  
 
Ms Florence Chua, PCMA Asia Pacific Managing Director, said, “Digital and hybrid event 
formats are now widely accepted as mainstay of business events. The event industry 
landscape is seeing a greater shift towards the use of technology, which presents challenges 
for event professionals to keep pace with technological changes, as well as opportunities for 
the MICE industry to enhance the event experience and outcomes. To meet this demand, we 
are pleased to partner with NTUC LearningHub to bring the Digital Event Strategist certification 
and the Technical Meeting & Event Production certificate courses to Singapore. Through the 
two internationally recognised courses that are contextualised for the local market, we aim to 



 

empower event professionals to acquire the best industry practices and contribute to the 
transformation of the events experience.”  
 
Mr Jeremy Ong, CEO of NTUC LearningHub, said, “The partnership with PCMA signifies our 
commitment to collaborate with world-class partners to offer high-quality skills training for 
workers in Singapore. The program will help event professionals build upon their experience 
through acquiring best practices adopted by other professionals around the world, and most 
importantly, all learnings can effectively stack up to attain industry-recognised and job-ready 
qualifications. Not only will the partnership benefit Singapore as a global destination for MICE 
events, the collaboration with a globally recognised partner can also enhance the career 
prospects and employability of workers.” 

 
### END ### 

 
About NTUC LearningHub 
NTUC LearningHub is the leading Continuing Education and Training provider in Singapore which aims 
to transform the lifelong employability of working people. Since our corporatisation in 2004, we have 
been working with employers and individual learners to provide learning solutions in areas such as 
Cloud, Infocomm Technology, Healthcare, Employability & Literacy, Business Excellence, Workplace 
Safety & Health, Security, Human Resources and Foreign Worker Training. 
 
To date, NTUC LearningHub has helped over 26,000 organisations and achieved more than 2.6 million 
training places across more than 2,900 courses with a pool of about 900 certified trainers. As a Total 
Learning Solutions provider to organisations, we also forge partnerships to offer a wide range of relevant 
end-to-end training. Besides in-person training, we also offer instructor-led virtual live classes (VLCs) 
and asynchronous online learning. The NTUC LearningHub Learning eXperience Platform (LXP) — a 
one-stop online learning mobile application — offers timely, bite-sized and quality content for learners 
to upskill anytime and anywhere. Beyond learning, LXP also serves as a platform for jobs and skills 
development for both workers and companies. 
 
For more information, visit www.ntuclearninghub.com.   
 
About PCMA 
PCMA, PCMA Foundation, and CEMA educate, inspire, and listen, creating meaningful experiences 
where passion, purpose, and commerce come together. We are the world’s largest community for 
Business Events Strategists, providing senior-level education, networking, and market intelligence for 
the global business events industry. Our mission is to drive social and economic progress through 
business events. Headquartered in Chicago, IL PCMA has 17 North American Chapters, regional 
communities in APAC, EMEA, and LATAM, and members in 59 countries. The Corporate Event 
Marketing Association (CEMA), a PCMA subsidiary, advances strategic event marketing and marketing 
communications for senior-level event marketers and industry professionals. Visit us at pcma.org. 
 
About PCMA Labs 
PCMA Labs is a sandbox for event organizers, marketers, event managers, and event strategists. 
Explore business events industry trends and pain points in a safe environment where you will be 
challenged to think out of the box, where the seemingly impossible may be possible with collective 
wisdom and action. Build trusted, peer-to-peer relationships and be part of a community that innovates 
and shapes the future of our industry. 
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