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1.  AW WEN XIN (OU 
WENXIN) 
Associate  
(Part-time) Trainer 
 

Bachelor of Arts 
Psychology 

State University of 
New York at 

Buffalo 

SGUS Digital Communications Specialist 
 Power of Story Telling - Need for Purposeful Presentation 
 Effective Communication and Collaboration in the Digital 

Age 
 

2.  CAROLINE DAWSON 
JOSEPHINE 
Associate  
(Part-time) Trainer 
 

Master of Mass 
Communication 

Nanyang 
Technological 

University 

SGUS Digital Communications Specialist 
 Effective Business Writing 

3.  CHANDRASEKRAN 
S/O SHUNMUGAM 
Associate  
(Part-time) Trainer 
 

Diploma in Teaching 
English to Speakers 
of Other Languages  

London Teacher 
Training College  

SGUS Digital Communications Specialist 
 Service Challenges L1 (SF): Respond to Service Challenges 

4.  CHEN CHEE SIN 
Associate  
(Part-time) Trainer 

Bachelor of Science The Flinders 
University of South 

Australia 

SGUS Digital Communications Specialist 
 Data Analytics 
 Perform Advanced Excel Functions 
 Perform Excel Functions 
 Perform Advanced Word Functions 
 Perform Power Point Functions 

 
5.  CHEW BENG HOE 

JIMMY 
Associate  
(Part-time) Trainer 
 

Master of Science The Bernard M. 
Baruch College 

SGUS Digital Communications Specialist 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) /  Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning)" 

 Effective Time and Stress Management at the Workplace 
 

6.  CHEW LIAN KIM 
JUDITH 
Associate  
(Part-time) Trainer 
 

Master of Business 
Administration 

The University of 
Manchester 

SGUS Digital Communications Specialist 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Data Analytics 
 Perform Advanced Excel Functions 
 Perform Excel Functions 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 Perform Advanced Word Functions 
 Perform Power Point Functions 
 Capstone Project 1 
 Capstone Project 2 
 Capstone Project 3 
 Summative Capstone Project 

 
7.  CHIA KENG SOON, 

MELVIN 
Associate  
(Part-time) Trainer 
 

Master of Business 
Administration 

The University of 
Manchester 

SGUS Digital Communications Specialist 
 Power of Story Telling - Need for Purposeful Presentation 
 Effective Communication and Collaboration in the Digital 

Age 
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8.  CHNG WAN CHENG 
ROBERTA 
Associate  
(Part-time) Trainer 
 

MSc in Human 
Resource 

Development and 
Performance 
Management 

 

University of 
Leicester 

SGUS Digital Communications Specialist 
 Power of Story Telling - Need for Purposeful Presentation 
 Effective Communication and Collaboration in the Digital 

Age 

9.  CHO YAN FATT 
Associate  
(Part-time) Trainer 

Bachelor of 
Business 

Administration 

University of South 
Australia 

SGUS Digital Communications Specialist 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) /  Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 
10.  CHOO MUI SEOK @ 

TAN BEE LOH 
Associate  
(Part-time) Trainer 
 

Bachelor of 
Education and 

Training 

The University of 
Melbourne 

SGUS Digital Communications Specialist 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 Capstone Project 1 
 Capstone Project 2 
 Capstone Project 3 
 Summative Capstone Project 

 
11.  CHOW KOK WAH 

Associate  
(Part-time) Trainer 

Bachelor of 
Business 

Administration 

Thames Valley 
University 

SGUS Digital Communications Specialist 
 Digital Public Relations 
 Crisis Management through new media 
 Working with Social Influencers 
 Going Live! On Social Media 
 Organising Webinar and Virtual Events 
 How to brand yourself beyond Linkedin? 
 How to implement a chatbot strategy 
 Email Marketing: Do’s & Don’t 
 Making mobile video 
 How to begin your Youtube Content Creator journey? 
 Digital Marketing and Engagement 

 
12.  CHOW WENG YING 

Associate  
(Part-time) Trainer 

Bachelor of Science University of 
Bradford 

SGUS Digital Communications Specialist 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 Capstone Project 1 
 Capstone Project 2 
 Capstone Project 3 
 Summative Capstone Project 
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13.  CHUA SER LIANG, 
RAYMOND 
Associate  
(Part-time) Trainer 
 

Diploma in Electrical 
Engineering 

Singapore 
Polytechnic 

SGUS Digital Communications Specialist 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Data Analytics 
 Perform Advanced Excel Functions 
 Perform Excel Functions 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Perform Advanced Word Functions 
 Perform Power Point Functions 

 
14.  CINDY HO HUI TING 

Associate  
(Part-time) Trainer 

Bachelor of Arts National University 
of Singapore 

SGUS Digital Communications Specialist 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 Capstone Project 1 
 Capstone Project 2 
 Capstone Project 3 
 Summative Capstone Project 

 
15.  DAUD BIN RAHMAT 

@ DAUD BIN RUSLI 
Associate  
(Part-time) Trainer 

Diploma in 
Management 

Studies 

Singapore Institute 
of Management 

SGUS DIGITAL COMMUNICATIONS SPECIALIST 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 

16.  DEWI MAYA 
Associate  
(Part-time) Trainer 

Master of Business 
Administration 

Victoria University SGUS Digital Communications Specialist 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 Capstone Project 1 
 Capstone Project 2 
 Capstone Project 3 
 Summative Capstone Project 

 
17.  EUNICE LIM SWEE 

SUAT 
Associate  
(Part-time) Trainer 
 

Master of Arts in 
Professional 
Education 

Nanyang 
Technological 

University   

SGUS Digital Communications Specialist 
 Service Challenges L1 (SF): Respond to Service Challenges 
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18.  GOH GUIQING, 
JOCELYN 
Associate  
(Part-time) Trainer 
 

Bachelor of Science University of 
London 

SGUS Digital Communications Specialist 
 Digital Public Relations 
 Crisis Management through new media 
 Working with Social Influencers 
 Going Live! On Social Media 
 Organising Webinar and Virtual Events 
 How to brand yourself beyond Linkedin? 
 How to implement a chatbot strategy 
 Email Marketing: Do’s & Don’t 
 Making mobile video 
 How to begin your Youtube Content Creator journey? 
 Digital Marketing and Engagement 

 
19.  JANUS CHAN YEE 

FEI 
Associate  
(Part-time) Trainer 
 

Bachelor of 
Business 

Monash University SGUS Digital Communications Specialist 
 Digital Public Relations 
 Crisis Management through new media 
 Working with Social Influencers 
 Going Live! On Social Media 
 Organising Webinar and Virtual Events 
 How to brand yourself beyond Linkedin? 
 How to implement a chatbot strategy 
 Email Marketing: Do’s & Don’t 
 Making mobile video 
 How to begin your Youtube Content Creator journey? 
 Digital Marketing and Engagement 

 
20.  KANG AI JI AGNES 

Associate  
(Part-time) Trainer 

Bachelor of 
Commerce 

The University of 
Western Australia 

SGUS Digital Communications Specialist 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 Capstone Project 1 
 Capstone Project 2 
 Capstone Project 3 
 Summative Capstone Project 

 
21.  KHOO BOO KOON 

DEREK 
Associate  
(Part-time) Trainer 

Master of Science in 
International 

Marketing  

University of 
Strathclyde 

SGUS DIGITAL COMMUNICATIONS SPECIALIST 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 

22.  KOH BEE HOON 
Associate  
(Part-time) Trainer 

Bachelor of Science University of 
Wolverhampton 

SGUS Digital Communications Specialist 
 Enhance Productivity Using Virtual Collaboration Tools 
 Data Analytics 
 Perform Advanced Excel Functions 
 Perform Excel Functions 
 Perform Advanced Word Functions 
 Perform Power Point Functions 
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23.  KOH CHEE KEONG 
ALVIN 
Associate  
(Part-time) Trainer 
 

Bachelor of 
Business Systems 

Monash University SGUS Digital Communications Specialist 
 Enhance Productivity Using Virtual Collaboration Tools 
 Data Analytics 
 Perform Advanced Excel Functions 
 Perform Excel Functions 
 Perform Advanced Word Functions 
 Perform Power Point Functions 

 
24.  LEE WEI POH, EDDIE 

Associate  
(Part-time) Trainer 

Executive Master of 
Business 

Administration 

Quantic School of 
Business and 
Technology 

SGUS Digital Communications Specialist 
 Power of Story Telling - Need for Purposeful Presentation 
 Effective Communication and Collaboration in the Digital 

Age 
 

25.  LEE YONG KWONG 
Associate  
(Part-time) Trainer 

Bachelor of Arts National University 
of Singapore 

SGUS Digital Communications Specialist 
 Data Analytics 
 Perform Advanced Excel Functions 
 Perform Excel Functions 
 Perform Advanced Word Functions 
 Perform Power Point Functions 

 
26.  LIEN LEE HONG 

Associate  
(Part-time) Trainer 

Bachelor of Science San Francisco 
State University 

SGUS Digital Communications Specialist 
 Perform Advanced Excel Functions 
 Perform Excel Functions 
 Perform Advanced Word Functions 
 Perform Power Point Functions 

 
27.  LIEW CHIA WEI 

Associate  
(Part-time) Trainer 

Master of Arts in 
Education and 

Human 
Development 

The George 
Washington 
University  

SGUS Digital Communications Specialist 
 Service Challenges L1 (SF): Respond to Service Challenges 

28.  LIM GUEK HOON 
Associate  
(Part-time) Trainer 

Bachelor of Arts Bath Spa 
University 

SGUS Digital Communications Specialist 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Data Analytics 
 Perform Advanced Excel Functions 
 Perform Excel Functions 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Perform Advanced Word Functions 
 Perform Power Point Functions 
 Summative Capstone Project 

 
29.  LIM HUN HUAT PAUL 

Associate  
(Part-time) Trainer 

Bachelor of 
Commerce Finance 

and Marketing 

Curtin University SGUS DIGITAL COMMUNICATIONS SPECIALIST 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Data Analytics 
 Perform Advanced Excel Functions 
 Perform Excel Functions 
 Perform Advanced Word Functions 
 Perform Power Point Functions 
 Digital Marketing and Engagement 
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30.  LIM KEAN HOE 
Associate  
(Part-time) Trainer 

Master of Business 
Administration 

Central 
Queensland 
University 

SGUS Digital Communications Specialist 
 Digital Public Relations 
 Crisis Management through new media 
 Working with Social Influencers 
 Going Live! On Social Media 
 Organising Webinar and Virtual Events 
 How to brand yourself beyond Linkedin? 
 How to implement a chatbot strategy 
 Email Marketing: Do’s & Don’t 
 Making mobile video 
 How to begin your Youtube Content Creator journey? 
 Digital Marketing and Engagement 

 
31.  LIM SIM HONG 

Associate  
(Part-time) Trainer 

Bachelor of 
Accountancy 

The University of 
Singapore 

SGUS Digital Communications Specialist 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 Capstone Project 1 
 Capstone Project 2 
 Capstone Project 3 
 Summative Capstone Project 

 
32.  LIM YENG CHUAN 

Associate  
(Part-time) Trainer 

Bachelor of Science Central 
Queensland 
University  

SGUS Digital Communications Specialist 
 Service Challenges L1 (SF): Respond to Service Challenges 

 

33.  LING LI PENG 
(KELLY) 
Associate  
(Part-time) Trainer 
 

Master of Training 
and Development 

Griffith University 
 

SGUS Digital Communications Specialist 
 Perform Advanced Excel Functions 
 Perform Excel Functions 
 Perform Advanced Word Functions 
 Perform Power Point Functions 

 
34.  MINA AKBARSHAH 

Associate  
(Part-time) Trainer 

Master of 
Commerce 

Deakin University 
 

SGUS Digital Communications Specialist 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Data Analytics 
 Perform Advanced Excel Functions 
 Perform Excel Functions 
 Perform Advanced Word Functions 
 Perform Power Point Functions 

 
35.  MOHAMED FADHIL 

BIN MOHAMED 
ISMAIL 
Associate  
(Part-time) Trainer 
 

Master of Education The University of 
Adelaide 

SGUS Digital Communications Specialist 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 

36.  NEO WEE BENG 
Associate  
(Part-time) Trainer 

Master of Training 
and Development 

Griffith University SGUS Digital Communications Specialist 
 Service Challenges L1 (SF): Respond to Service Challenges 
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37.  NG SOI MUN SUSAN-
TIFFANY 
Associate  
(Part-time) Trainer 
 

Bachelor of 
Business 

Royal Melbourne 
Institute of 

Technology 

SGUS Digital Communications Specialist 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 Capstone Project 1 
 Capstone Project 2 
 Capstone Project 3 
 Summative Capstone Project 

 
38.  OOI SOOK BEE, 

KRYSTINA 
Associate  
(Part-time) Trainer 
 

Master of Training 
and Development 

Griffith University SGUS Digital Communications Specialist 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 

39.  PAT MUN FAI 
Associate  
(Part-time) Trainer 

Master of Business 
Administration 

University of 
Dubuque 

SGUS Digital Communications Specialist 
 Content Marketing Strategy 
 Work in a Team / Work in a Team Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning)" 

 Effective Time and Stress Management at the Workplace 
 

40.  PNG GEK KHIM 
CATHERINE 
Associate  
(Part-time) Trainer 
 

Bachelor of Arts The National 
University of 
Singapore 

SGUS Digital Communications Specialist 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 Capstone Project 1 
 Capstone Project 2 
 Capstone Project 3 
 Summative Capstone Project 

 



      LIST OF TRAINERS AND 
  ASSOCIATE TRAINERS 

Updated 2022 Page 8 of 10 (SGUS DIGITAL COMMUNICATIONS SPECIALIST) 

S/No Name Highest 
Qualification 

Attained 

Awarding 
Body 

Programmes Taught 

41.  POH HEE KWANG 
Associate  
(Part-time) Trainer 

Bachelor of 
Business 

Administration 

The National 
University of 
Singapore 

SGUS Digital Communications Specialist 
 Digital Public Relations 
 Crisis Management through new media 
 Working with Social Influencers 
 Going Live! On Social Media 
 Organising Webinar and Virtual Events 
 How to brand yourself beyond Linkedin? 
 How to implement a chatbot strategy 
 Email Marketing: Do’s & Don’t 
 Making mobile video 
 How to begin your Youtube Content Creator journey? 
 Digital Marketing and Engagement 

 
42.  RAHUL KUMAR 

JANAK SHAH 
Associate  
(Part-time) Trainer 
 

Bachelor of Arts 
 

Oklahoma City 
University 

SGUS Digital Communications Specialist 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Apply Emotional Competence to Manage Self at the 
Workplace / Apply Emotional Competence to Manage Self at 
the Workplace (Synchronous e-learning) 

 Effective Time and Stress Management at the Workplace 
 

43.  RAZY SHAH 
Associate  
(Part-time) Trainer 
 

Bachelor of 
Engineering 
(Mechanical 
Engineering)  

National University 
of Singapore 

SGUS DIGITAL COMMUNICATIONS SPECIALIST 
 Digital Public Relations 
 Crisis Management through new media 
 Working with Social Influencers 
 Going Live! On social media 
 Organising Webinar and Virtual Events 
 How to brand yourself beyond Linkedin? 
 How to implement a chatbot strategy 
 Email Marketing: Do’s & Don’t 
 Making mobile video 
 How to begin your Youtube Content Creator journey? 
 Digital Marketing and Engagement 

 
44.  SENG SHUET LING 

SERENE 
Associate  
(Part-time) Trainer 
 

Bachelor of 
Business 

Administration 

The National 
University of 
Singapore 

SGUS Digital Communications Specialist 
 Digital Public Relations 
 Crisis Management through new media 
 Working with Social Influencers 
 Going Live! On Social Media 
 Organising Webinar and Virtual Events 
 How to brand yourself beyond Linkedin? 
 How to implement a chatbot strategy 
 Email Marketing: Do’s & Don’t 
 Making mobile video 
 How to begin your Youtube Content Creator journey? 
 Digital Marketing and Engagement 

 
45.  SEOW WEI YUEN 

MARK 
Associate  
(Part-time) Trainer 
 

Master of Training 
and Development 

Griffith University SGUS Digital Communications Specialist 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Effective Time and Stress Management at the Workplace 
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46.  SHEN YEN NING 
Associate  
(Part-time) Trainer 

Master of Business 
Administration 

University of 
Sunderland 

SGUS Digital Communications Specialist 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Capstone Project 1 
 Capstone Project 2 
 Capstone Project 3 
 Summative Capstone Project 
 Service Challenges L1 (SF): Respond to Service Challenges 

47.  SIM MENG SENG 
ROGER 
Full-time Trainer 
 

Master of Training 
and Development 

Griffith University SGUS Digital Communications Specialist 
 Self-Directed Learning 
 Capstone Project 1 
 Capstone Project 2 
 Capstone Project 3 
 Summative Capstone Project 

 
48.  TAN SIEW CHING 

Associate  
(Part-time) Trainer 
 

Bachelor’s Degree University Of 
Sunderland 

SGUS Digital Communications Specialist 
 Service Challenges L1 (SF): Respond to Service Challenges 

 

49.  THAM SEE WAI 
SYLVIA 
Associate  
(Part-time) Trainer 

Bachelor of Science 
Management  

University of 
London 

SGUS DIGITAL COMMUNICATIONS SPECIALIST 
 Digital Public Relations 
 Crisis Management through new media 
 Working with Social Influencers 
 Going Live! On social media 
 Organising Webinar and Virtual Events 
 How to brand yourself beyond Linkedin? 
 How to implement a chatbot strategy 
 Email Marketing: Do’s & Don’t 
 Making mobile video 
 How to begin your Youtube Content Creator journey? 
 Digital Marketing and Engagement 

 
50.  YAP SIEW HONG  

Associate  
(Part-time) Trainer 

Bachelor of Arts Ottawa University SGUS Digital Communications Specialist 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Work in a Team / Work in a Team (Synchronous e-learning) 
 Solve Problems and Make Decisions at Operations Level 

(ES-ACE-102G-1) / Solve Problems and Make Decisions at 
Operations Level (ES-ACE-102G-1) (Synchronous e-
learning) 

 Effective Time and Stress Management at the Workplace 
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51.  YEW BEE HOAY @ 
WENDY 
Associate  
(Part-time) Trainer 
 

Bachelor of 
Commerce 

Shanghai 
University Of 
Finance And 
Economics 

SGUS Digital Communications Specialist 
 Content Marketing Strategy 
 Enhance Productivity Using Virtual Collaboration Tools 
 Data Analytics 
 Perform Advanced Excel Functions 
 Perform Excel Functions 
 Perform Advanced Word Functions 
 Perform Power Point Functions 
 Digital Public Relations 
 Crisis Management through new media 
 Working with Social Influencers 
 Going Live! On Social Media 
 Organising Webinar and Virtual Events 
 How to brand yourself beyond Linkedin? 
 How to implement a chatbot strategy 
 Email Marketing: Do’s & Don’t 
 Making mobile video 
 How to begin your Youtube Content Creator journey? 
 Digital Marketing and Engagement 

 
 


