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USER GUIDE TO CLAIM SKILLSFUTURE CREDIT

(1) HOMEPAGE
ntuclearninghub.com/Ihub-go

At the homepage, you will see a button
BROWSE PRICING PLANS on the

banner (@) and at (b). Click on the button
to browse our LHUB GO packages.

(2) HOMEPAGE

On this page, you may select one of the
three LHUBGO packages by clicking
SIGN UP NOW (@)

*Existing LHUB GO Infinity users will
not be able to downgrade to LHUB GO
Grow60 or Discover25.

(3) SECTION A:
CHECKLIST PAGE
At this page, you will be shown which

LHUB GO package you have selected
under COURSE TITLE ().

In box @ enter your email and proceed
by clicking NEXT.

imhgHub | LHUBGD

Curated plans for your learning needs

Select from two pricing plans developed for your personal upskilling journey.

[ ©

LHUB GO
Singapore's largest subscription-
based online learning platform

INFINITY

Welcome, Learner |

[ Browse Pricing Plans v /g—@

@

bBG
DISCOVER25 ®
7

INVEST IN YOUR UPSKILLING JOURNEY
th over 75,0

5, find a learming bundie that caters to your upsiiling needs.

LHUBG:

INFINITY

HAG
GROW60

DISCOVER25 INFINITY GROWG60

25/YEAR s6/vEAR
FOR 25 POPULAR COURSES FOR 60 POPULAR
c

Reservation c:

Billing Advice : Payment E:  Acknowledgement

Section A: Checklist

Batch Id: GO1-G0B0-21-0005

Course Title: GO1- GROW 60

Please Enter Your Email Id:

Need Some help? FAQ  User Guide
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(4) SECTION B:

RESERVATION PAGE
Fill up your details accordingly, (¥) are
mandatory fields. Click NEXT to proceed.

(5) SECTION C:

BILLING ADVICE PAGE
This page will show a summary of your
package and its price.

Note: Please read the terms and conditions
carefully before checking box (@). Click
CONFIRM RESERVATION to proceed.

SECTION C:
BILLING ADVICE PAGE

A popup will appear on your screen where
you can indicate if you would like to claim
your SkillsFuture Credit ().

By clicking YES, you will be redirected to
the Singpass page for login.

By clicking NO, you will be redirected to
Step 12, SECTION D: PAYMENT PAGE.

Section B: Reservation

It you have a sales referral code, enter t here

How did you FIRST learn about this course? *

Please check inat your Name, K Number and Date of Brin are

Section C: Billing Advice

Training Room:
Registration Id: REG-21-000418

Course Title: GO1 - GROW 60 Package/Batch ID: G01-G080-21-0005
Class Pattern: FULL DAY SUNDAY, MONDAY, TUESDAY, Class StartEnd Date:

WEDNESDAY, THURSDAY, FRIDAY AND SATURDAY

(8:00AM - 8:00PM)
Training Location: Go1

e e e e

$60.00

E Acknowledgement

$0.00 $60.00

Sub Total(Before GST) $60.00
GST Amount $420
Payable Amount $64.20
I have read and accept the Terms & Conditions, Use of Per and confirm all information and documents | have provided are accurate and a
complete. For GO1 customers you also gveem abide byth QQuk“mg, ions.

[ Prov | conmreservaton [ cancer

SkillsFuture Credit

pay using SkillsFuture Credit?
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(7) SINGPASS PAGE b
7

Choose to sign in with Singpass Mobile or
Password Login.

pppppppp

®, Log in with Singpass
n usted digital identity

(8) SINGPASS PAGE
A summary of your package and price will
be shown again.

SAILLSFU I URE UREUIT FAT

Date: 13/08/2021 Available Credit: $$740.90
In box (), indicate the amount of Pt
SkillsFuture Credit you would like to claim.
Note: Please read the terms and conditions Soure Besle
carefully before checkng box (b). oS amacase -

Course Start Date Fees Payable by you

Click CONFIRM to be redirected back to ia/o8/2021 ss64.20
SECTION C: BILLING ADVICE page. e ol

Payment Details

Amount of credit to claim _@

s$ | 64.20

| O 1 have read and agreed to the SkillsFuture Credit Terms & Conditions, # +—@

*Note: ion of this claim is on the ion of payment and
registration with the training provider. For more information, kindly contact your respective training
provider. All claim submissions are subject to approval.

Cancel

(9) SECTION C:
BILLING ADVICE PAGE

A popup will appear on your screen to
confirm the amount of SkillsFuture Credit

to claim @

Click SELECT to proceed.

SkillsFuture Credit

applied to use $64.20 with SkillFuture Claim id
zon1som1 of your sk;l Future Credit to pay for thi:

claim Amount $
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(10) SECTION C:
BILLING ADVICE PAGE

Your claim of the SkillsFuture Credit will be c m- T e
reflected in @

Section C: Billing Advice

Course Title: GO1- GROW 60 Package/Batch ID: GO1-G060-21-0005
Class Pattern: FULL DAY SUNDAY, MONDAY, TUESDAY, Class StartEnd Date:
. T 'WEDNESDAY, THURSDAY, FRIDAY AND SATURDAY
Note: Please read the terms and conditions e

Training Location: Go1

carefully before checking box (b). Click payes

CONFIRM RESERVATION to proceed.

5000 56000
Sub Total(Before GST) 6000
GST Amount $420
[SkillsFuture Credit 56420 ’—@
Payable Amount 5000

e 1 com o | e

I have read and accept the Terms & Condilions, Use of Personal Data and confirm all information and documents | have provided are accurate and b
complete. For GO1 customers you also agree to abide by these GO Terms & Conditions.

om says

QD SECTION D: | L T
PAYMENT PAGE @y .cheman
————

A popup will appear on your screen to
indicate that your claim has been successfully | section: payment
updated in the MySkillsFuture System (2). — . coramoriaos

Acknowledgement

Trainee Name:

Course Title: GO1- GROW 60
You may click (b) to view your billing advice. B LT e

SkillsFuture Credit Claim Details

If you have outstanding payable amount, S

Skill Future Claim ID: 2001802021 _@

p|ease click on button @ to Proceed for‘ Skill Future Claim Amount: $6420
payment.

If the payable amount is zero, button (€) ﬂ@
will not appear. Click CONFIRM to be VISA
redirected to Step |13, SECTION E:
ACKNOWLEDGEMENT PAGE.

(=)

2) SECTION D:
PAYMENT PAGE

This page will only appear if you have
outstanding payable amount. Please read N

the terms and conditions carefully. Click .
PROCEED TO PAYMENT to continue. b e . ' T

1. ww enets sg
2 www enets com sg
3 dbsd2pay dbs com (for DBS/POSB Account holders)
4. pibenets uob.com sg (for UOB Account hoiders)

. . 5 www citibank com s9 (for Citibank Account hoiders)
A pop up will appear for you to key in your 8 oo (o OCBC ot )

7. wenw plus com sg (for Pus| Account hoiders)
N N 8 ibank standardchartered com sg (for Standard Chartered Account holders)
payment information. . mipeo ckamingr com
» DO NOT close the browser or click browser butions (example. Back. Forward, Refresh or Stop) while payment is in progress or your payment may
not complete successfully

©

NTUC LearningHub

Proceatopoment | conc |
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(13) SECTION E:
ACKNOWLEDGEMENT PAGE

Here, you will see a confirmation of your
payment. Section E: Acknowledgement

I ng'f'mﬁ Hub
g
A:

Checklist B:  Reservation C:  Billing Advice D:  Payment E:  Acknowledgement

Your payment is successful and a copy of the invoice has been emailed to you. &

YOU may alSO ChOOSG to down Ioad your Transaction Ref. No. £21080000272691

Trainee Name
N N f‘ _th Batch ID G01-G0B0-21-0005
Involce rom IS Page Registration ID REG21-000418

Currency SGD

Amount 000

Date of Payment 1310812021

I S LT P T
Click here to view Invoice Ws-21-000068 BACS-21-000277 Fully Paid $0.00

You need the Adobe PDF reader to view the invoice. Click here to download.

64 EMAI L TUCLHUB - Payment Confirmation GO1 - GROW 60
(14 b

A PAYMENT CONFIRMATION email will  ——— B
be sent to the email which you have signed T

Cc
u p W|th [ Notice: This message originates from outside the organization. Make sure to validate the sender before clicking links or attachments. ]

€ Reply = ) ReplyAll | —> Forward

Dear fiin i
‘Thank you for choosing NTUC LearningHub.
We have received your payment SGD 0.00 for booking reference REG-21-000418. Please refer to attached invoice for the course and payment details

For access to GO1 - GROW 60 please check your email for an email from noreply@mygo1.com.
Do remember to check your spam and junk mailboxes.

Yours sincerely,

NTUC LHUB

This is a system generated email. Please do not reply directly to this email.

P20 704 pm

QSD E M AI L &%ome to (Grows0] on Got
I 5 © Reply | € Repy Al | > Foraad || e

After payment is successful,a WELCOME F—
email will be sent to the email which you
have signed up with.

e
goi

Welcome to [Grow60] on Go1

Hi 40898 S5 -, congratuiations for joining [Grows0] on Go1! Begin
your learning journey by logging in below:

B}

You may click the URL in @ or the button R 3 |

Emal: S

in @ to start your upskilling journey with _ ®
LHUB GO.




